Ll 6pjJl jalno s pi

Masader Al-Jazeera Trading Co.

The integrated policy for
ISO system

www.masader-j.com.com

{# masader.aljazeera
W MasadirAljazera
@ masadiraljazeera
o} masaderaljazeera




Masader Aljazeera Trading co

Our integrated policy encompasses quality management, environmental sustainability, safety,
occupational health, business continuity, risk management, social responsibility, compliance
management, anti-bribery, governance, and customer satisfaction.

Masader Al-Jazeera Trading Company is one of the leading closed joint-stock companies in Saudi Arabia
and the Middle East in the field of trading and maintenance of trailer parts, fuel tankers, truck spare
parts, heavy equipment, and more. To achieve this, Masader Al-Jazeera Trading Company is committed
to:

* Masader Al-Jazeera Trading Company is committed to satisfying its customers by providing exceptional,
high-quality services while adhering to relevant standards and requirements. The company is dedicated to
delivering the requested services and completing procedures always within the specified timeframe.

* The company ensures commitment fulfillment through the full participation of all employees and a
dedication to continuous improvement in the integrated management system of quality, environment,
safety, occupational health, anti-corruption and bribery, data security and safety, business continuity,
compliance with systems and laws, responsible governance, social responsibility, combating monopolies,
fair competition, and risk management.

* The company is committed to identifying, preventing, monitoring, and reducing the harmful environmental
impacts associated with its operational activities.

* The company is committed to complying with all requirements of quality, environment, safety, occupational
health, business continuity, risk management, social responsibility, compliance management, anti-bribery,
governance, and customer satisfaction, according to local and international specifications and standards.

* The company focuses on developing and motivating a trained workforce to ensure effective management
of quality, environment, safety, occupational health, business continuity, risk management, social
responsibility, compliance management, anti-bribery, governance, and customer satisfaction systems.

* We hereby communicate our commitment to environmental stewardship to our customers, employees, and
other relevant stakeholders associated with the company's operations. We are dedicated to fulfilling
regulatory requirements, health and safety standards, environmental regulations, community concerns, and
technological advancements while maintaining a healthy and safe work environment.

* The company is committed to continuous improvement in the performance of quality, environment, safety,
occupational health, business continuity, risk management, social responsibility, compliance management,
anti-bribery, governance, customer satisfaction, future foresight, and adding value for the customer.

* The company is committed to complying with the legal requirements applicable to systems and
regulations.

* The adoption of best practices is crucial to prevent health impairments and injuries in various operations.

* The company aims to foster a mindset built on risk awareness, sustainability, continuity, justice, and
conflict of interest avoidance. This is achieved by enhancing regulatory oversight, ensuring transparency,
safeguarding rights, promoting trust with stakeholders, rejecting racism, and prohibiting harassment in all
operations.

* The company applies leadership systems that align with core values, sound governance practices, general
ethical standards, and social responsibility.

* The integration of compliance into the behaviors of individuals working within the company at all levels is
essential. This involves aligning with the company's clear values and respecting and implementing the
procedures to promote behavior that is in line with compliance.

* The commitment to training employees is essential to enhance efficiency and effectiveness in the
company's operations, as well as for the benefit of the customers. Training programs aim to develop
employees' skills, knowledge, and competencies, enabling them to perform their roles optimally.
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